


project on Heligan’s behalf,
manage all of the technology,
interpretation and marketing;
they were “plant people” and had
no technical background in
wildlife surveillance, its
interpretation and presentation.

One major challenge of showing
wildlife from areas where visitors
have access is disturbance;
wildlife tends to avoid people.

What Eco-watch Did

There was an absolute
commitment on both Heligan’s
and Eco-watch’s part to make the
Wildlife Project a sucess. It
required continuous full-time
support and Eco-watch provided
two members of staff onsite for
the initial roll-out of the project.

Eco-watch designed new fully
interactive visitor centres for
Heligan, all of the displays and
interpretation. Visitors of all ages
could contol cameras, watch
acrhive footage of wildlife and
“play and learn” through
interactive touch screens and
displays.

Heligan’s visitor experience is
fuelled by an extensive camera
and data logging system that
Eco-watch designed and installed.
It is based around new technology
called the iCube™ which, by using
a combination of fibre optic and
copper cables (over 20 km),
captures video (in HD quality),
audio and data transmitted from
remote areas across the estate to
their visitor centres. The system
is robust, reliable and gives them
the video quality that they need.

Wildlife is presented live in the
centres whilst simultaneously
being recorded in broadcast
quality on motion. Live video
streams (Windows Media and Flash
format) and data are presented
using iCubes™. Web designers on
the Eco-watch team embedded
video into a “Heligan Wild”
website specifically targeted to
enage the widest audience with
their interactive wildlife diary.

The Results

Heligan’s Wildife Project has
sucessfully re-engaged visitors and
given Heligan access to a new
audience. It is now established
and an integral part of their offer
to visitors.

The Project has become one of
the leading wildlife centres in the
UK and brings native British
wildlife to the public in an
innovative, exciting and
educational way.

The unique images of wildlife e.g.
inside nesting chambers, and the
high quality recording facility
Eco-watch installed, attracted the
media. The project is frequently
featured on many television and
radio broadcasts, including the
BBC’s “Natural World” and
“Springwatch”.

We continue to support Heligan
with their project.

“Eco-watch have been
our dedicated partners
through out, we simply
could not have done it

without them.”
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